MVI Photo Identification

Verify Customers with Hotkey Lookup

Regulatory requirements such as the Patriot Act and OFAC are requiring financial institutions to
find new ways to meet compliance and still maintain a competitive edge.

MVi’'s Photo Identification and Hotkey Lookup System gives you the power to improve security and
still serve your customers efficiently.

We provide you with an easy to use ID system that enables you to meet regulatory requirements in
a cost efficient manner and insure the safety and security of your customers and their accounts.

o Easily integrates with most core data processing system inquiry screens

e Allows Photo Id of primary and joint account holders including signatures

e Photo Id’s can be scanned while customer is at teller line

o Custom look up tie in with other customer information for easy search and retrieval

« Integration with different customer applications including loan processing and accounting
« Instant access to stored information by account number

« Significantly reduces risk of fraudulent account activity by providing positive Identification

o Complete integration with other documents stored in Laserfiche repository
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MVi

Capture the Future

How the Photo ID System Works

When a member approaches the teller line for a
transaction, the teller can input the account num-
ber into the main transaction screen and press a
user defined function key.

If a customer's ID has already been captured,
then a window opens within the browser and dis-
plays an ID supplied by the member along with
any other related documents the financial institu-
tion has chosen to associate with this lookup.

If the customer does not have any ID on file, the
teller can simply press the F11 function key and
a window will appear that will allow a customers
drivers license or appropriate ID to be captured
and then be associated with their account for fu-
ture look-ups.

Joint owner and signature card information can
also be added to insure proper verification for
each account.

Flexibility

Photo ID is compatible with most core data
processing systems and can be deployed across
most LAN and WAN environments.

Custom lookups and API's can be set up for
other documents such as loans, accounting
functions, membership cards etc.

MVi will provide the necessary training and in-
stallation resources to insure a smooth imple-
mentation within your organization.

Pentium is a registered trademark of Intel Corporation

Windows is a registered trademark of Microsoft Corporation

Product Specifications

Benefits to the Financial Institution:

e Reduction in customer frustration

e Improved customer service

e Helps meet Regulatory compliance

e Reduction in scanned items per customer
e Improved ID lookup

« Reduction in Fraudulent Transactions
Benefits to customer:

e Quicker verification

e Improved Security

o Easily verify Joint owners

e Integrated statements with other imaged
member data

Minimum System Requirements

Intel Based PC

Pentium IV computer *

2GHz or faster processor

1GB RAM (Win XP)

80GB Free Hard Drive Capacity

USB 2.0 compliant adapter

Microsoft Internet Browser 5.x or newer
Minimum Operating System requirements:

Windows XP Professional (Preferred)
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